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Optometry Wales is the umbrella professional body for all community optometrists, dispensing
opticians and optometric practices in Wales, with our main function to represent the profession at all
levels in Wales. Optometry Wales negotiates on behalf of the Regional Optical Committees in Wales
in respect of national NHS services provided by optometry in primary care.

Ahead of the 2026 Senedd elections, Optometry Wales has identified five key areas of
focus that we believe political parties must prioritise to ensure the future sustainability
and effectiveness of optometry across Wales during the next Senedd term:

. Adigital strategy for optometry

. Streamlining optometry legislation

. A national workforce strategy for optometry

. Public Education Campaign

. Funding in line with other primary care contractors
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1. A digital strategy for optometry

a. Transfer of patient information safely

Optometry is more fragmented technologically than other NHS primary care services. Optometry
Wales believe digital solutions are needed to safely and efficiently share patient information without
duplication i.e. double keying of data. This would include communication to practices from key
stakeholders such as health boards and referrals etc.

The solutions also need to be created
collaboratively to meet the needs of all
partners like health boards. Although
optometry was included in the roll-out of
NHS email to primary care providers with
practices receiving NHS email accounts
from April 2024, a large number of
communications are still sent by post.

Other primary care professions, like
community pharmacy have used digital
and electronic systems for over 10 years,
as have GPs, and now they have ways to
communicate patient records where
needed. This is something that would be
beneficial to the optometry profession
with more and more optometrists

becoming Independent Prescribers as
well as delivering Glaucoma and Medical
Retina services previously delivered in
hospital.

For Optometry to fully realise the
ambitions included in the new Welsh
General Ophthalmic Services (WGOS)
including the reduction of secondary care
waiting lists then Optometric practices
and hospital ophthalmology practices
must be able to refer patients and share
specific details on patient conditions so
that patient management is handled
safely, reducing the need for duplication
and errors.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000

b. Reducing administrative burden and improving data availability

Digitising claim forms in Wales is a necessary step to modernise and streamline the administrative

processes within eye care services.

Despite Optometry Contract reform
taking place in October 2023 the forms
relating many WGOS services are paper-
based, utilising the forms created
previously to the changes (with
amendments being added by hand).

Paper-based claim forms are often time-
consuming, prone to errors, and
inefficient, leading to delays in
reimbursements and increased
administrative burdens for optometrists
and healthcare providers. By transitioning
to a digital system, claims can be
processed faster, reducing wait times for
both practitioners and patients. A digital
platform would also enhance accuracy,

minimise paperwork, and allow for
seamless integration with other
healthcare systems, improving overall
efficiency. Furthermore, digitisation
would support better data collection and
analysis, enabling policymakers to make
informed decisions about eye care
services and resource allocation.

Where new services have been
introduced to optometry the claim forms
introduced for these are Microsoft forms,
these despite being electronic are overly
bureaucratic and require information to
be re-entered adding to administrative
burden and reducing patient-facing clinic
time. Clinical platforms and electronic
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claim forms have been in place for other
primary care providers for 10 years (or
more), optometry would like a similar
strategy to be introduced, this could
significantly reduce the administrative
burden for NHS Wales Shared Services

&

Partnership as well as supporting the
greener primary care agenda. In 2023/24
the NHS Wales Eye care statistics:

April 2023 to March 2024 detail the
number of paper forms handled as in
excess of 1.4 million.

c. Electronic Prescribing availability for Optometry Practices

Part of any digital strategy for optometry should include the development of an electronic
prescribing system for optometry, linking in with the Electronic Prescription service currently in roll-

out between GP practices and community pharmacies in Wales.

Independent Prescribing in optometry is
growing significantly year on year and
was included as part of the national
contract following optometry contract
reform. Currently other than GP practices
to community pharmacies all NHS
prescribing from other locations in
primary care (optometry, community
pharmacies and dentistry) is carried out as
a paper-based, handwritten exercise.
Moving to an electronic system will
ensure that optometry prescribing is
included in the Shared Medicines Record,
improving patient safety as well as the
other well-documented benefits of EPS.

Recently Wales has also passed legislation
effective as of 1 April 2025 which will
allow optometrists to provide medication
on signed orders to patients on the NHS
(prior to this provision of medication via a
signed order would be outside of the NHS
resulting in patients paying privately or
needing to wait to access a prescription
via their GP), this change in legislation is
very welcome and will support patients
timely access to medication.

However, signed orders will be provided
between optometry practices and
community pharmacies using physical
handwritten pieces of paper - ideally
optometry roll-out of an Electronic
Prescribing system would also be
extended to include signed orders.

Optometry Wales calls for a digital
strategy for optometry to enable the
safe transfer of patients between
secondary and primary care, including
both an Electronic Patient Record and
Electronic Referral System.

The digital strategy should include the
digitising claim forms in Wales, to
remove the need for paper-claiming or
use of Microsoft forms to reduce
administrative burden and improve
data capture, and the inclusion of
optometry prescribing within the roll-
out of electronic prescribing systems
within Wales.
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2. Streamlining optometry legislation

Streamlining optometry legislation in Wales is essential to ensure that eye care services are efficient,
accessible, and aligned with modern healthcare needs. Despite contract reform, legislation is not
currently combined in one set of regulations, causing complexity, confusion and delay to changes

being enacted.

In March 2021, the Welsh Government
published the Future Approach for
Optometry Services, which supports Wales’
optometry policy commitments and
wider national reform of primary care, A
Healthier Wales, and Programme for
Government. A key priority is the move of
the delivery of services from hospitals to
primary care to address hospital backlog
in patient appointments and delay in
follow-up, and to release specialist
consultant and GP resource.

A fundamental aspect of the policy
commitment is the continued
professional development of the
workforce to ensure an appropriately
skilled workforce is available to deliver
policy intent.

To fully implement the scope of the Future
Approach for Optometry Services, it is
necessary to enable Dispensing Opticians
(DO) to upskill to deliver additional service
provision for example, refraction as part of
a sight test - a Bill enables expansion of
the scope of the supplementary list to
include DOs so they can do this. Without
a Bill this is not possible, which has been
disappointing for DOs as everyone
working at the top of their licence is
encouraged to increase service capacity in
primary care to release specialist
consultant and GP resource.

There is current Welsh Government policy
commitment to extend provision to
include holistic eye care, including the
provision of sight tests, diagnosis,
treatment, ongoing management, shared
care, prevention and health and well-
being advice via optometrists has been
enabled through the amended

regulations and legislative directions,
which is a welcome work around - a Bill
would enable amended and consolidated
general ophthalmic service regulations all
in one place instead of several places.

A Bill, aligned to the commitments within
the Programme for Government, A
Healthier Wales, the new Primary Care
Model, will make a serious contribution to
the Health and Well-being objectives;
hence the publication of the Welsh
Governments Future Approach for
Optometry Services (March 2021) and the
subsequent Plenary debate (September
2021). A Bill would amend the narrow
wording of section 71 of the NHS Wales
Act 2006 which is limiting.

The scope and policy commitment are
sufficiently clear to enable a Bill and White
Paper 12-week consultation to enable
stakeholder engagement; however, it was
postponed in April 2022.

Optometry Wales calls for the next
Welsh Government to develop an
optometry bill.



16 page bilingual Manifesto Ift.qxp_Layout 1 04/03/2025 10:08 Page 6 @

Optometry Wales Manifesto 2026

3. A national workforce strategy for the
optometry workforce in Wales

A national workforce strategy for the whole optometry workforce in Wales is crucial in addressing
current and future challenges in eye care delivery. With an aging population and increasing
prevalence of eye conditions such as cataracts, glaucoma, and age-related macular degeneration,
the demand for optometric and ophthalmological services is growing.

A comprehensive strategy would focus on  accredited dispensing opticians to take on

workforce planning, ensuring an greater responsibilities in managing eye
adequate number of optometrists and health, reducing reliance on secondary
dispensing opticians are trained and care, and improving access for patients.
retained across Wales, including in

deprived and rural areas, to meet this Optometry Wales calls on the next
growing demand. It should also Welsh Government to introduce a
emphasize upskilling and role expansion,  comprehensive national optometry
enabling optometrists and WGOS workforce strategy.

/0
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4, Public Education Campaign

Following optometry contract reform the
NHS services available to the people of
Wales though optometry practices have
grown significantly.

However in the latest annual public
perception survey delivery by the General
Optical Council only 43% of patients
surveyed in Wales stated that they would
go to an optometry practice/ optician if
they woke up with an eye problem, the
remaining 57% would seek treatment in
either inappropriate locations (GP,
pharmacy, A & E etc) or not seek
treatment at all potentially leading to a
worsening condition.

A widespread public health campaign for
optometry services would support the
messaging of Help Us, Help You in
communicating the expanding role of
optometry in supporting the NHS in
Wales.

Optometry Wales calls on the next
Welsh Government to fund a public
education campaign to raise awareness
of the NHS services available through
optometry practices.



16 page bilingual Manifesto Ift.qxp_Layout 1 04/03/2025 10:08 Page 8 @

Optometry Wales Manifesto 2026

5. Funding for optometry in line with other
primary care contractors in Wales

Welsh Government traditionally awards funding uplifts to both GMS and GDS contracts in line with
recommendations proposed by the Review Body on Doctors’ and Dentists’ Remuneration (DDRB); in
recent years the same uplift has also been awarded to the community pharmacy contractual
framework.

improvements for a number of years
through the GMS contract and this was
extended to community pharmacy in
2024/25. In order to deliver the ambitions
of contract reform, optometry practices
have raised that ideally they would move
to new premises however these costs
currently need to be entirely met by the
contractor

Optometry Wales calls on the next
Welsh Government to bring primary
care optometry financial uplifts in line
with those offered elsewhere in
primary care in Wales (DDRB) and to
introduce a premises improvement
grant scheme for optometry practices
to support the delivery of NHS clinical
To support the negotiation process within  services through optometry practices.
primary care for NHS Wales, Optometry
Wales asks the Welsh Government to
formalise the arrangement to reduce the
need for optometry to provide a separate
financial case in respect of the cost
pressures within optometry practices.

Optometry practices in Wales are
contracted by health boards to provide
NHS clinical services, funding for any
premises improvements have had to
historically be funded by the contractor
themselves with the costs passed onto
the patient through private services. As
optometry practices are expanding
further into the provision of NHS clinical
services there are additional requirements
for equipment and additional space for
consulting rooms.

GMS practices in Wales have been able to
access funding grants for premises
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