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Participant Information Sheet

Study title: Prevention in Wales General Ophthalmic Services (WGOS), the profession’s perception of its value, it’s welcome, and its next steps
Invitation and Brief Summary
You are being invited to take part in a WGOS Service Insight.  The purpose is to explore the Optometrist perception of Directed Questions in WGOS, in terms of their perceived value to all stakeholders and in terms of reception from patients and learn about the experiences of WGOS Optometrists that can help inform future design of Directed Question
Everyone involved in this study will keep your data safe and secure. We will also follow all privacy rules. 
At the end of the study, we will save some of the data in case we need to check it AND/OR for future research. 
We will make sure no-one can work out who you are from the reports we write.
What’s involved?
You will complete a short questionnaire using Microsoft forms. This should take between 10-20 minutes. 

What are the possible benefits of taking part? 
There will be no direct advantages or benefits to you from taking part, but your contribution will help us understand developments required to support delivery of WGOS.  

What are the possible disadvantages and risks of taking part? 
We do not envisage any disadvantages or risks in taking part. 

What happens if I would like to withdraw from the study? 
You are required to complete the questionnaire as part of your mandatory obligations to provide WGOS. However, all questions on the survey contain an opt out function. 
What if there is a problem?
Any complaint or concerns about the way you have been dealt with during the study should be brought to the attention of the research team. 
If you feel that your concerns are not handled to your satisfaction, then further help may be sought
· by contacting the Study Sponsor, Velindre University  NHS Trust Velindre.R&DOffice@wales.nhs.uk

· by contacting the Concerns Department at Velindre Cancer Centre: Executive Director of Nursing and Quality, Trust Headquarters, 2 Charnwood Court, Heol Billingsley, Parc Nantgarw, Cardiff, CF15 7QZ, Tel: 02920 196161 Email: handlingconcernsvelindre@wales.nhs.uk 

· by emailing: Putting Things Right Velindre Trust website: https://velindre.nhs.wales/raising-concerns-and-complaints/


What will happen to the results of the research study?
The findings will be written up for publication in a scientific journal. The results may also be presented at scientific meetings, or in talks at academic institutions. Results will always be presented in such a way that data from individual volunteers cannot be identified. Participants names will not appear in reports, or publications. 

How will we use information about you?
We will need to use information from you for this research project 
This information will include
· Anonymous questionnaire responses
People who do not need to know who you are will not be able to see your name or contact details. Your data will have a code number instead
Velindre University NHS Trust is the sponsor of this research.
Velindre University NHS Trust is responsible for looking after your information. We will not share your information related to this research project with any other organisations. 
We will keep all information about you safe and secure by;
· All information collected will be kept strictly confidential and handled in accordance with GDPR (2018), the Data Protection Act (2018), and Velindre University NHS Trust policies.
· Identifiable information (e.g., consent form, contact details) will be stored separately from research data and authorised individuals from Velindre University NHS Trust may review study data for audit or monitoring purposes.
International transfers
Your data will not be shared outside the UK
How will we use information about you after the study ends?
Once we have finished the study, we will keep some of the data so we can check the results. We will write our reports in a way that no-one can work out that you took part in the study.
We will keep your study data for a maximum of 15 years. The fully anonymised study data will then be securely archived or destroyed.
What are your choices about how your information is used?
· you can stop being part of the study at any time, without giving a reason, but we will keep information about you that we already have.
· you have the right to ask us to access, remove, change or delete data we hold about you for the purposes of the study. You can also object to our processing of your data. We might not always be able to do this if it means we cannot use your data to do the research. If so, we will tell you why we cannot do this
Where can you find out more about how your information is used?
· You can find out more about how we use your information: by contacting the HRA through the link: www.hra.nhs.uk/patientdataandresearch 
· by viewing the Velindre policies for data protection: https://nhswales365.sharepoint.com/sites/VEL_Intranet/SitePages/Information-Governance.aspx 
· by asking one of the research team
· by contacting the Sponsor, Velindre.R&DOffice@wales.nhs.uk
· by sending an email to  Ian.Bevan@wales.nhs.uk [Velindre Data Protection Officer]

Who is funding the research?
There is no external funding for this Service Insight

Participant Reimbursement
There is no payment for taking part



V1.1_PIS	IRAS_376552	24/09/2026

image1.png
Gwasanaethau Offthalmig
Cyffredinol Cymru

Wales General
Ophthalmic Services





